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Your Palm Beach County Library Card gives you 

access to thousands of downloadable eBooks from 

OverDrive® and Axis 360 which can be read on 

your Barnes & Noble Nook™. 

 

Check out an eBook today! 

Common Questions in a Nutshell: 
What do I need?  You need a valid Palm Beach County Library System card, a Nook Color, Nook Tablet, or Nook HD, and 

access to a Wi-Fi network. For eBooks from Axis 360 you will also need a computer. 

Anything else?  To view eBooks in the EPUB format from OverDrive, you must install the free OverDrive app. To 

download eBooks from Axis 360, you must install the free Adobe Digital Editions software on your computer, and author-

ize that software with a free Adobe ID. 

What are OverDrive and Axis 360?  Companies that supply eBooks to public libraries. 

Is every library book now downloadable?  No, the Library must buy licenses to digital titles, just like physical books. 

How many can I check out at once?  You can have 7 titles from OverDrive and 7 titles from Axis 360 checked out at a time. 

How long can I keep them?  You can borrow OverDrive titles for 7, 14, or 21 days, and Axis 360 titles for 7 to 21 days. 

What happens when my time is up?  The title will no longer open and must be deleted from your device. 

Can I renew them?  No, but you can check them out again if a copy is available. 

Can I place holds?  Yes, you can reserve up to 7 items, and you’ll receive an email when a title is available for check-out. 

Can I read the same book on more than one device?  Yes, on any devices authorized with the same Adobe ID. 

You can get additional information at our OverDrive collection page: 

palmbeach.lib.overdrive.com 
and at our Axis 360 collection page: 

pbcls.axis360.baker-taylor.com 

Palm Beach County  

Board of County Commissioners 
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Overdrive Method 1: read format 

Visiting the OverDrive website 
 

To read eBooks in the OverDrive READ format 

on your Nook, simply use the web browser on 

your device to read the eBooks at the OverDrive 

website.  

 

Start the web browser on your device and visit: 
palmbeach.lib.overdrive.com 

Searching for eBooks 
 

You can search for titles by either browsing 

through the selected book cover images, selecting 

a genre from the menu links at the top of the 

page, or searching for a specific title or author 

using the search box at the top of the page. 

 

You can also use the Advanced Search form to 

further specify your search criteria, including 

what format you are looking for. In this case, you 

will be searching for eBooks in the OverDrive 

READ format. 

Borrowing eBooks 
 

When you find a title of interest, double-check 

the available formats to confirm that it is avail-

able in the OverDrive READ format. 

 

Tap the Borrow button. You will be prompted to 

enter your Library card number if you are not 

already signed in. 

 

[Note: If all copies are checked out, the Borrow 

button will be replaced by a Place a Hold button. 

Tap the Place a Hold button to reserve a copy. You 

will receive an email when a copy is available for 

you to borrow.] 
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Returning eBooks early 
 

eBooks expire automatically on their due date, 

and do not have to be returned. However, if you 

want to make the title available for others, or to 

free up space in your account so you can borrow 

another title, you can return an eBook early. 

 

To return a title early, visit the OverDrive web-

site (palmbeach.lib.overdrive.com) and sign in 

to your account. Under your Bookshelf, find the 

title you want to return, and tap the Return Title 

button. [Note: if you downloaded the title in any 

other format, e.g. EPUB or Kindle, you cannot 

return the title from your Bookshelf.] 

Deleting expired eBooks 
 

If you have saved a title to your device by adding 

it to your web browser’s Favorites or Bookmarks, 

you can delete the title by simply deleting the 

Favorite or Bookmark from your web browser. 

Reading eBooks 
 

After borrowing an eBook you will be taken to 

the Bookshelf area of your account. You can also 

access the Bookshelf at any time in the future by 

visiting palmbeach.lib.overdrive.com and sign-

ing in to your account. 

 

To read a borrowed title that is available in Over-

Drive READ format, tap the Read (In your 

Browser) button. A new window will open and 

display the book directly in your browser. 

 

To save the eBook for offline reading just add the 

web page displaying the eBook to your web 

browser’s Favorites listing (also called Book-

marks in some browsers). 

 

To access the book in the future, open your web 

browser and select the Favorite or Bookmark. 
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Installing the OverDrive app 
 

To directly download eBooks in EPUB format on 

your Nook, install the free OverDrive app by 

visiting the Barnes & Noble app store, tap “Shop 

Now,” and search for “overdrive.” Install the 

app. 

 

When you first start the OverDrive app, Nook 

HD/HD+ users will be prompted to create an 

OverDrive account. Tap Sign Up. Fill out and 

submit the registration form. Nook Color/Tablet 

users  must authorize the app with an Adobe ID. 

Tap the menu button, and tap Settings. Tap “Get 

a free Adobe ID.” After registering at Adobe, 

return to the app settings and enter your ID and 

password.  

Adding a library to the app 
 

You can use the OverDrive app to access the Li-

brary’s Digital Media Collection directly, but first 

you have to add your library to the app’s list: 

1. Start the app and tap Get Books+ 

2. Tap Add a Library. 

3. Search for a library by name or ZIP Code. 

4. When you find your library, tap the star to 

left of “Palm Beach County Digital Media 

Collection” to add it to your list of libraries. 

Overdrive Method 2: epub format 

Searching for eBooks 
 

You can search for titles by either browsing 

through the selected book cover images, selecting 

a genre from the menu links at the top of the 

page, or searching for a specific title or author 

using the search box at the top of the page. 

[Note: tap the magnifying glass if the search box 

is not visible.] 

 

You can also use the Advanced Search form to 

further specify your search criteria, including 

what format you are looking for. In this case, you 

will be searching for eBooks in the EPUB format. 



 

5 

Borrowing eBooks 
 

When you find a title that matches your interests, 

make sure that it is available in EPUB format.  

 

Tap the Borrow button. You will be prompted to 

enter your Library card number if you are not 

already signed in. 

 

[Note: If all copies are checked out, the Borrow 

button will be replaced by a Place a Hold button. 

Tap the Place a Hold button to reserve a copy. You 

will receive an email when a copy is available for 

you to borrow.] 

Downloading eBooks 
 

After borrowing an eBook you will be taken to 

the Bookshelf area of your account. You can also 

access the Bookshelf at any time in the future by 

visiting palmbeach.lib.overdrive.com and sign-

ing in to your account. 

 

To download a borrowed title that is available in 

EPUB format, tap the Download (EPUB eBook) 

button. 

 

To read the downloaded title, tap the app’s menu 

button, then tap Bookshelf. All titles you’ve 

downloaded will be displayed on the Bookshelf. 

Returning eBooks early 
 

eBooks expire automatically at the end of their 

checkout period. You don’t need to do anything. 

If you want to return a title early, either to make 

them available for other people or so you can 

check out additional titles, simply start the Over-

Drive app. From the Bookshelf screen, tap the  

sign to the right of the title, then tap Return/

Delete. 

 

To delete a title that has already expired, follow 

the same procedure. 
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Download Adobe Digital Editions 
 
On your computer, visit the Axis 360 website at: 
pbcls.axis360.baker-taylor.com 

and click the link near the top for App Zone. On 

the App Zone page, click the button for either the 

Windows or Macintosh version of Adobe Digital 

Editions. 

 

Save the file to your computer, then open it to 

initiate the installation process. 

Authorize Adobe Digital Editions 
 
When the Adobe Digital Editions software first 

runs, the Computer Authorization window will 

appear. Adobe Digital Editions must be author-

ized before you download any eBooks. This al-

lows your computer to download eBooks with 

digital rights management protection. 

 
Make sure that “Adobe ID” is selected in the 

eBook Vendor drop-down menu. If you do not 

have an Adobe ID, click on the “Create an 

Adobe ID” link to get one. You will be taken to 

Adobe’s website. Create an Adobe account, then 

return to the Adobe Digital Editions window and 

enter your new ID and password, then click the 

“Authorize” button. 

Axis 360 Method 
You can download eBooks from Axis 360 to your computer and then transfer them by USB cable to your Nook. Before using 

Axis 360 to download eBooks, you must install free software called Adobe Digital Editions on your computer. 

Search for eBooks 
 
Start the web browser on your PC or Mac and 

visit the Axis 360 collection website: 
pbcls.axis360.baker-taylor.com 

 
You can search for titles by either browsing 

through the displayed book cover images, or se-

lecting “Browse by Subject” at the top of the page 

to view links for different subject categories, or 

searching for a specific title or author using the 

search box at the top of the page. To access the 

search box, click the search button (looks like a 

magnifying glass) then type in your search terms. 



 

7 

Borrow eBooks 
 
When you find a title that matches your interests, 

make sure that it is available in ePub format. The 

Axis 360 collection also includes eBooks in the 

Blio format, and audiobooks in the Acoustik for-

mat. You must make sure to select the ePub for-

mat before checking out a title. 

 
Click the ePub format button, then click the 

Checkout button. You will be prompted to enter 

your Library card number if you are not already 

signed in. Finally, you will be presented with a 

Download link.  Click the Download link. Adobe 

Digital Editions will launch and download the 

eBook. 

Connect eReader 
 
First, make sure Adobe Digital Editions is turned 

off. Connect your Nook to your computer via 

USB cable and turn it on. Start Adobe Digital 

Editions. The device will show up as an icon in 

the left pane under “Devices.”  

 
[Note: If the text of a book is showing and you 

cannot see your device listed on the left and book 

cover images on the right, click the Library but-

ton in the upper left corner.] 

Drag and drop eBook 
 
To transfer an eBook to your device, simply drag 

the book cover from the right pane and drop it 

on the device icon on the left. The transfer will 

only take a few seconds. Once it is complete, 

safely eject your eReader from your computer. 

 
After a Library eBook has been transferred to 

your eReader device, its storage location will 

vary depending on the type of device you are 

using. Also, be aware that Library eBooks are 

often stored on devices in a different location 

than eBooks purchased from retailers.  
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In accordance with the provisions of the ADA,  
this document may be requested in an alternate format. 

troubleshooting 
The OverDrive app is crashing, or books are not displaying properly. What should I do? 

First try completely powering down the device, then restarting it. If the app still doesn’t work, visit the online OverDrive 

Help site as described at the bottom of this page. On the Help page, use the search box to search for “Nook.” In the list of 

search results you will find articles describing conditions known to effect your version of the OverDrive app. 

 

How do I get back to the book I was reading in OverDrive READ format? 

If you added the web page containing the OverDrive READ book to your browser’s Favorites or Bookmarks, access that 

Favorite or Bookmark to resume reading the eBook. If you did not save the book to your Favorites or Bookmarks, start 

your browser and visit palmbeach.lib.overdrive.com, log into your account and access the eBook on your Bookshelf. 

 

I got the OverDrive error message “E_LIC_ALREADY_FULFILLED_BY_ANOTHER_USER.” What should I do? 

You’ll get this error message if you try to download an Adobe eBook on a computer or device after having already 

downloaded the eBook once using anonymous activation or a different Adobe ID. To download a single Adobe eBook on 

multiple computers and devices, each computer or device must be activated using the same Adobe ID. 

 

I got a “1088” or “1054” error message when trying to open or download an OverDrive eBook. What should I do? 

Reboot your device and try downloading or opening the title again. When rebooting, make sure you turn your device all 

the way off. Hold down the Power button until you see the option to power down the device.  

 

I got an "E_ADEPT_REQUEST_EXPIRED" error when downloading an OverDrive eBook. What should I do? 

This error is usually caused by one or more of the following incorrect system settings: incorrect clock time, incorrect date, 

or incorrect time zone. Please check your device's time, date, and time zone to verify that they are correct in relation to 

your current location. Once you have updated your settings, try to download the eBook again. 

 

I checked out an eBook from Axis 360 but it is not launching Adobe Digital Editions. What should I do? 

You must check out eBooks in the EPUB format. If you accidentally checked out a book in the Blio format, it will not load 

in Adobe Digital Editions and cannot be transferred to an eReader. 

 

My library card was replaced and I can’t access my OverDrive or Axis 360 account with the new card. What should I 

do? 

To update your OverDrive account, please send us your name, new card number, and old card number (if you know it) 

using the OverDrive Support form. To access the Support form, visit palmbeach.lib.overdrive.com, click the Help link on 

the top, then scroll to the bottom of the page to find the Support link. Unfortunately there is no way to update an Axis 360 

account  with your new card number at this time. 

 

I have another problem or issue. What should I do? 

For help with eBooks from OverDrive visit palmbeach.lib.overdrive.com and click the Help link on the top right of the 

page, then select OverDrive Help. This page contains links to many help topics, including a category called Troubleshooting. 

If you are unable to find the answers to your questions about the Digital Media Collection, please use the Support link at 

the bottom of the page to contact support. For help with eBooks from Axis 360 visit pbcls.axis360.baker-taylor.com and 

click the Help link on the top right. 


