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Your Palm Beach County Library Card gives you 

access to thousands of downloadable eBooks from 

OverDrive® which can be read on your Amazon® 

Kindle device.  

 

Check out an eBook today! 

Common Questions in a Nutshell: 
What do I need?  You will need a valid Palm Beach County Library System card, a Kindle device, an Amazon.com ac-

count, and a computer with access to the Internet. Access to a Wi-Fi network is needed for wireless download. 

Can I check out eBooks using just my Kindle?  Only the Kindle Fire can complete the check-out and download process 

entirely on the Kindle. For all other Kindle models, eBooks must be checked out using a computer before they can be 

downloaded via Wi-Fi to your Kindle. 

What if I don’t have access to Wi-Fi?  You can download titles to your computer and transfer them via USB cable to 

your Kindle device. 

Do I have to have a computer?  The check-out process must be completed on a computer. Some early Kindle models do 

not have Wi-Fi capability, so all titles must be transferred to them from a computer via USB cable. 

What is OverDrive?  OverDrive is a company that supplies eBooks to public libraries. 

Is every Library book now downloadable?  No, the Library must buy licenses to digital titles, just like physical books. 

How many can I check out at once?  You can borrow 7 titles from the OverDrive collection at a time. 

How long can I keep them?  The loan period can be set to 7, 14, or 21 days in your OverDrive account settings. 

What happens when my time is up?  The title will no longer open and must be deleted from your device. 

Can I renew them?  No, but you can check them out again if a copy is available. 

Can I place holds?  Yes, you can reserve up to 7 items, and you’ll receive an email when a title is available for check-out. 

Can I download eBooks to multiple devices?  You can send eBooks to all devices registered to your Amazon account. 

You can get additional information at our OverDrive collection page: 

palmbeach.overdrive.com 



 

2 

Confirming media format 
 

When you find titles that match your interests, 

make sure that they are available in the format 

you need. You are looking for titles available in 

Kindle Book format. The Digital Media Collec-

tion contains eBooks in EPUB, PDF, READ, and 

Kindle formats, as well as audiobooks in MP3 

format. Some titles are available in multiple for-

mats, so be careful that you select eBooks avail-

able in the appropriate format. 

Visiting the OverDrive website 
 

Start the web browser on your PC or Mac and 

visit the OverDrive collection website: 
palmbeach.overdrive.com 

 

[Note: Even though your Kindle may be able to 

access websites, the check out process must be 

completed on a computer.] 

Searching for eBooks 
 

You can browse for titles using the eBooks or 

Audiobooks category links on the top of the web 

page, or select titles displayed in the central page 

area. 

 

You can search for titles using the search box, 

which will search for both eBooks and 

audiobooks in all formats. 

 

When you find a title of interest, click its cover 

image. 

Checking out and downloading 
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Borrowing eBooks 
 

Click the BORROW button. You will be 

prompted to enter your Library card number if 

you are not already signed in. 

 

[Note: If all copies are checked out, the BORROW 

button will be replaced by a PLACE A HOLD 

button. Click the PLACE A HOLD button to re-

serve a copy. You will receive an email when a 

copy is available.] 

Downloading eBooks 
 

After borrowing an eBook you must visit the 

Checkouts page of your account to download the 

title. To access the Checkout page, click the My 

account link at the top of the page. You can also 

access Checkouts at any time in the future by 

visiting palmbeach.overdrive.com and signing 

in to your account. 

 

To download a borrowed title that is available in 

Kindle format, click the CHOOSE A FORMAT 

button. A menu will open that lets you select 

from the available formats. Select the Kindle 

Book format. 

 

 

 

Click the GET KINDLE BOOK button. A new 

browser window will open and take you to the 

Amazon.com website. 
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Connecting Kindle to Wi-Fi 
 

You will see a message stating that the library 

book will be delivered to your Kindle the next 

time you connect to a Wi-Fi network. You can 

ignore the large “Download now” button. To 

retrieve your eBook from Amazon, turn on your 

Kindle device and connect it to a Wi-Fi network. 

The title should download automatically and 

appear on your Kindle’s home screen. 

 

If your Kindle was already turned on, you may 

have to use your Kindle’s “Sync” feature to get it 

to contact Amazon and download the eBook. 

Getting Library Book 
 

At the Amazon.com website, you will see a yel-

low button that says “Get library book.”  

 

If you are already logged in to your Amazon account, 

below the yellow button you will also see a 

“Deliver to:” menu. Select your Kindle from this 

list, then click the “Get library book” button. 

 

 

 

 

 

 

If you are not already logged in to your Amazon ac-

count, click the “Get library book” button and 

sign in when prompted. You will be taken to a 

new screen where you can select which device 

you want the eBook delivered to. Select your de-

vice, then click the “Continue” button. 

 

Transferring by Wi-Fi 

If you have access to a Wi-Fi network, and your model of Kindle has Wi-Fi capability, follow the steps below. Other-

wise, follow the steps for “Transferring by USB.” 
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Getting Library Book 
 

At the Amazon.com website, you will see a yel-

low button that says “Get library book.”  

 

If you are already logged in to your Amazon account, 

below the yellow button you will also see a 

“Deliver to:” menu. Select the option to 

“Transfer via Computer” if it is not already se-

lected, then click the “Get library book” button. 

 

If you are not already logged in to your Amazon ac-

count, click the “Get library book” button and 

sign in when prompted. You will be taken to a 

new screen where you can select which device 

you want the eBook delivered to. Select “Transfer 

via Computer,” then click the “Continue” but-

ton. 

 

You will be taken to a another screen where you 

can select which device you will be transferring 

the book to once it has been downloaded to your 

computer. Select the desired Kindle device, and 

click the “Continue” button.  

Saving to your computer 
 
You will be taken to a new page with instructions 

on downloading the Kindle book file. A File 

Download box should pop up, prompting you to 

save a file that has a .azw extension. 

 

Click the Save button. 

 

If your browser asks where you want to save the 

file, choose someplace easy to remember, like the 

computer’s desktop. Some browsers may auto-

matically save files to a default folder. Make sure 

you know where the file is going to be saved on 

your computer! 

Transferring by USB 

If you do not have access to a Wi-Fi network, or if you have an early Kindle model that does not have Wi-Fi capability, 

follow the steps below. Full instructions on USB transfer are available at www.amazon.com/kindletransfer. 
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Copying eBook onto Kindle 
 

Open the Kindle drive on your computer. 

 

You should see that the Kindle contains several 

folders, one of which is named “documents.” 

 

Copy the downloaded file from your computer 

into the “documents” folder on your Kindle de-

vice. You can generally do this by clicking and 

dragging the file to the folder, or by right-

clicking the file and choosing Copy, then right-

clicking the “documents” folder and choosing 

Paste. 

 

Safely eject the Kindle from your computer. 

Library eBooks downloaded by Wi-Fi show up on the Home screen of your Kindle device, in the same area as books 

purchased from Amazon. If the title shows up in the Archived Items area instead of the Home screen, that means the 

Kindle was connected by Amazon’s 3G wireless network, not a local Wi-Fi network. Once you connect to a Wi-Fi net-

work and sync your Kindle, the title will download and appear on the Home screen. 

 

Library eBooks transferred by USB may show up in the Archived Items list instead of the Home screen. Select the title in 

your Archive and you will be offered the choice to move it to your Home screen. 

Connecting your Kindle by USB 
 

Connect your Kindle to your computer by USB 

cable and turn it on. 

 

Your Kindle will be listed as an external drive in 

the same location that USB devices normally ap-

pear on your computer. For Windows com-

puters, this is usually under the “My Computer” 

or “Computer” menu. For Macintosh computers, 

it will show up on the desktop. 

Reading your eBook 
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Deleting at Amazon.com 
 

Sign into your Amazon.com account and click 

the Your Account menu on the right, then 

“Manage Your Content and Devices.” 

 

Find the title in the Your Content list and click the 

“Actions…” button on the left, then select the op-

tion to “Delete.” 

Sign into your Amazon.com account and click 

the Your Account menu on the right, then 

“Manage Your Content and Devices.” 

 

Find the title in the Your Content list and click the 

“Actions…” button on the left, then select the op-

tion to “Return this book.” 

Returning eBooks early 

Deleting expired eBooks 

Deleting from your device 
 

Copies of the title already on your device must be manually removed: 

Simple Touch, Paperwhite:  

1. From the Home screen, press and hold the item, then tap the “Delete” or “Remove from Device” option. 

2nd, 3rd, 4th Generation Kindle & DX:  

1. From the Home screen, move the 5-way controller to underline the item you want to remove.  

2. Move the 5-way controller to the left.  

3. Select “Remove from Device.” 

1st Generation Kindle: 

1. Select “Content Manager” from the Home screen menu. 

2. Use the select wheel or the select options from the menu to choose items from the list.  

3. Choose the desired option from the Content Manager menu.  
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troubleshooting 

I checked out a Kindle book but it will not download to my Kindle. What should I do? 

Public library eBooks require an active Wi-Fi connection for wireless delivery to a Kindle device. Amazon will not de-

liver library books over a Kindle’s 3G or 4G connection. Confirm that you have an active Wi-Fi connection, and use the 

Sync feature of your Kindle device to prompt it to download any new content. You can try sending a title to your device 

again using the instructions listed below under “How do I resend a Kindle book to my device?” 

 

I get a “This digital library book has been claimed” message at the Amazon website. What should I do? 

This means you have already used the “Get Library Book” button at Amazon and claimed the book. You can try sending 

it to your device again using the instructions listed below under “How do I resend a Kindle book to my device?” 

 

How do I resend a Kindle book to my device? 

1. Access your Amazon.com account menu and select the Manage Your Content and Devices page. 

2. Under Your Content, click the Actions button to the left of the title. 

3. Choose Deliver, then select your device from the drop-down menu, and click Deliver. 

 

How do I contact Amazon for support for my Kindle? 

Visit Amazon.com and click the Help link at the top of the page. If you do not find your answer on the Amazon Support 

page and need to contact Amazon directly, click the “Contact Us” button on the support page and follow the prompts.  

 

My Library Card was replaced and I cannot access my OverDrive account with the new number. What should I do? 

To update your OverDrive account, access our Contact Us form at http://www.pbclibrary.org/contact-us.  Select 

“Downloadable eBook and eAudiobook” in the Type of Inquiry drop-down, and let us know your name, new card num-

ber, old card number (if you know it).  

 

I have another problem or issue. What should I do? 

For further help visit the OverDrive Collection site at palmbeach.overdrive.com and click the Help link on the top right 

of the page, then select OverDrive Help. This page contains links to many help topics, including a category called Trouble-

shooting. If you are unable to find the answers to your questions about the OverDrive Collection, please use the Support 

link at the bottom of the page to contact support.  
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In accordance with the provisions of the ADA,  
this document may be requested in an alternate format. 


